OLETC Brings Technology
to Public Safety Industries

Picture this: Shots have been fired in a
residential neighborhood near the center of
town. A known felon is holding his estranged
girlfriend and her children hostage. As police
arrive on the scene, the armed suspect flees
and escapes into the neighborhood. The
scene is uiter chaos as frightened neighbors
watch police chase the suspect through their
back yards and alleyways. A SWAT team
arrives, and when the suspect takes refuge in
a dumpster, snipers take positions in the sur-
rounding buildings.

Unfortunately, scenes like this are all too
common in the law enforcement industry,
and having the tools to better manage such
critical situations is a necessity. Hours of
training regarding procedures and regulations

can only go so far in preparing an officer for
the real-life situation. Remembering all the
checklists can be a challenge during highly
volatile situations.

Enter Command Board™, a fold-up brief-
case-like mobile command post that enables
an officer to manage an incident seamless-
Iy—from the hood of a patrol car. It includes
all the information an officer on the scene
would need to manage the situation. Sergeant
Kim Thompson of the Los Angeles County
Sheriff’s Department developed the idea in
1992 as a way to manage critical situations.
“I created my own way to manage it. What is
the route to the hospital? Phone numbers of
people I would need to notify. I put in maps
with plastic over them so I could draw routes

and perimeters with locations on them... I
pulled out everything I needed to know about
each type of call—hazmat, hostage, bank
robbery—and made up checklists for those,”
Thompson says.

This seemingly simple, yet critical, technolo-
gy is just one of the many that have been
commercialized with the assistance of the
Office of Law Enforcement Technology
Commercialization (OLETC—pronounced
O-let-SEE) for use in the law enforcement
and corrections industry. A program of the
Office of Science and Technology at the
National Institute of Justice (NIJ), OLETC is
a champion in the vision to utilize technolo-
gy for public safety use. Located in
Wheeling, West Virginia, OLETC is a clear-

Corrections officers use the Zistos Portable Video System to monitor inmates in the cell block below during a training scenario at OLETC’s Mock Prison Riot.
The Zistos modular system is one of the many technologies presented at the annual event that brings law enforcement and corrections officers throughout the
country to the former West Virginia State Penitentiary in Moundsville.
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